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USD'S "UPDATE" BUSINESS SERIES 
BEGINS MARCH 4 
The University of San Diego's tenth "UPDATE" Breakfast Seminar 
Series begins on March 4 from 7:30 to 9:00 a.m. at two locations. 
Registration for the full series sponsored by USD's School of 
Business Administration and Continuing Education is $140. Single 
sessions are $20 each. Registration includes a continental breakfast, 
seminar, materials, and parking. Call 293-4585 for information and 
registration. 
"UPDATE" provides San Diego business persons the opportunity to 
interact with each other, as well as with the University's business 
faculty, and to learn about recent developments in today's changing 
busine·ss environment. 
"The Listening Game--Old Ways vs. New Techniques" will be presented 
at The University Club of San Diego, downtown, by Robert Arnold, Ph.D., 
USD adjunct faculty lecturer in management. Arnold identifies individual 
listenihg styles and explains why many listen at 25 % effectiveness. 
Methods are provided to improve business productivity and personal relations 
through improved communications. 
La Jolla Village Inn, La Jolla, is the setting for "Management of 
Innovation and Technology," by USD associate professor of management 
( Gary Whitney, Ph.D. Whitney discusses what is different in managing 
the inn9vative process and how to manage it more effectively. 
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